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                            Date: 17-05-2023 

 

Event Report 
 

Activity: “Empowering Non-Teaching Staff: A Workshop on System 

Troubleshooting” 
 

INTRODUCTION/OVERVIEW: 

The Internal Quality Assurance Cell (IQAC) has organized an “Empowering Non-Teaching 

Staff: A Workshop on System Troubleshooting” on 17-05-2023 at 2:00 PM, Skill Development 

Lab, B block 1st Floor. For all the departments instructors of SKIT.  

 

Session started with Prof. Imran Ulla Khan, Member IQAC welcomed all the participants and the 

resource person Mr. Prasad, System Admin, SKIT. 

 

This hands-on training program is designed to provide non-teaching staff with the skills and 

knowledge they need to troubleshoot common computer system issues. The workshop will cover 

the basics of computer systems and troubleshooting techniques, and participants will have the 

opportunity to practice diagnosing and resolving common issues on their own. We will also focus 

on promoting a culture of self-sufficiency and collaboration within the organization, by encouraging 

participants to share their knowledge and skills with others 

 

The resource person Mr. Prasad explained the common technical issues raises during the operation 

of computer system and demonstrated how to resolve them. He also demonstrated how to install 

operating system through CD and pen drive.   

 

Prof. Imran Ulla Khan whole-heartedly thank Management, Principal and Head IQAC for their 

support. Thanks to Resource person for sharing his knowledge and expertise with participants. 

Finally thanks to all participants who took part in this session. 

   

OBJECTIVES: 

1. To provide non-teaching staff with a basic understanding of computer systems and 

troubleshooting techniques, so that they can diagnose and resolve common issues on their 

own. 

 

2. To increase the confidence and competence of non-teaching staff in dealing with technical 

problems, so that they feel more empowered to take ownership of their work and support 

others. 

 

3. To promote a culture of self-sufficiency and collaboration within the organization, by 

encouraging non-teaching staff to share their knowledge and skills with others. 
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4. To enhance the efficiency and productivity of the organization, by reducing the dependence 

on IT support for routine system issues and allowing non-teaching staff to focus on their 

core responsibilities. 

 

SUMMARY: 

"Empowering Non-Teaching Staff: A Workshop on System Troubleshooting" is a hands-on training 

program designed to provide non-teaching staff with the skills and knowledge they need to 

troubleshoot common computer system issues. Participants will learn the basics of computer 

systems and troubleshooting techniques, and will have the opportunity to practice diagnosing and 

resolving common issues on their own. The workshop will also focus on promoting a culture of 

self-sufficiency and collaboration within the organization, by encouraging participants to share their 

knowledge and skills with others. By the end of the workshop, participants will have improved 

technical skills, increased confidence and competence, and a better understanding of how to 

enhance the efficiency and productivity of their organization 

 

OUTCOMES: 

1. Improved technical skills: Participants will gain a better understanding of computer systems 

and troubleshooting techniques, and will be able to diagnose and resolve common issues on 

their own. 

 

2. Increased confidence and competence: Participants will feel more empowered to take 

ownership of their work and support others in their organization, which can lead to greater 

job satisfaction and productivity. 

 

3. Improved communication and collaboration: Participants will have the opportunity to share 

their knowledge and skills with others, which can promote a culture of self-sufficiency and 

collaboration within the organization. 

 

4. Greater efficiency and productivity: By reducing the dependence on IT support for routine 

system issues, non-teaching staff will be able to focus more on their core responsibilities, 

which can enhance the efficiency and productivity of the organization 
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